
 
 
 
 
May 5, 2009  
 
 
 
 
Dear Member of Parliament 
 
I am writing to express The Canadian Chamber of Commerce’s concerns with Bill C-
310, An Act to Provide Certain Rights to Air Passengers (Air Passengers’ Bill of 
Rights). Bill C-310 is scheduled for its final hour of Second Reading debate on Friday, 
May 8th, 2009.   
 
The Canadian Chamber of Commerce is Canada’s largest and most representative 
business association. We represent more than 175,000 members from every industry 
and every region of Canada. While we see it is in the best interests of air travellers and 
the airline industry to have a formal policy preserving passenger rights, Bill C-310 does 
not effectively safeguard traveller interests. Rather, it is costly, potentially unfair in its 
application, and harmful to passengers and airlines. 
 
Bill C-310 would levy punitive fines on airlines for numerous service issues, including 
extended tarmac delays that are often the result of factors outside of the control of the 
airline including airport congestion and air traffic control issues. Applying the penalties 
on airlines contained in the bill could compromise passenger safety by encouraging 
pilots to make riskier decisions about whether to fly or not. In addition to security 
concerns, potential penalties will also increase the cost of air travel to consumers.  
 
While it is easy to understand the frustration of passengers having to endure 
cancellations or delays, the bill would have a number of unintended consequences in a 
vital Canadian industry and its users. We recommend that you vote against Bill C-310 
at Second Reading.  Instead of passing legislation that would generate major costs 
and security concerns, we urge Parliament to bring airlines, airports, passengers, and 
other stakeholders together to craft an effective and economically feasible model that 
preserves passenger rights.  
 
Sincerely, 

 
Perrin Beatty 
 












